
2019 CALENDAR FOR BIWEEKLY COLLECTION CUSTOMERS ONLY
NOT APPLICABLE FOR CUSTOMERS WITH WEEKLY COLLECTION SERVICE

O N LY  I N  A R E A S  W H E R E  S E R V I C E  I S  A V A I L A B L E

Yard Waste and Trash Pickup Recycling and Trash Pickup Holiday 
IMPORTANT INFORMATION

Contact North Valley Disposal
Customer Service:  530-893-4777 
Monday-Friday • 8 a.m. - 5 p.m. 
Website: northvalley.wm.com

Payment Center
2569 Scott Ave., Chico, CA 95928 
Monday-Friday • 8 a.m. - 5 p.m.
Closed between 12 p.m. and 1 p.m.

Household Hazardous Waste:
Call 866-429-2288 or visit recyclebutte.net 
for disposal information.

Cart Setup
Place your carts at the curb on collection day  
by 5 a.m.  Trash is collected weekly  
 Recycling and Yard Waste are collected every 
other week for customers in the recycling and 
green waste service areas  Do not overfill your 
carts  Lids must close  Set carts 3 feet apart 
and away from objects such as cars and mail-
boxes  Place carts at curb with handles facing 
away from the street.

Holiday Pickup Schedule
If your service day lands on or after a holiday 
(indicated in gold on the calendar) in a given 
week, service will occur one day later, including 
Saturday for Friday collection.
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ADDITIONAL INFORMATION
Landfill 
Neal Road Recycling and Waste Facility 
1023 Neal Road 
Paradise, CA 95969 
Monday - Friday   	 8:00 am to 4:00 pm 

E-Waste & Clean Cardboard
(Free Drop Off) 
North Valley Waste Management
2569 Scott Ave 
Chico, CA 95928 
Monday - Friday  	 8:00 am to Noon 	
			   1:00 pm to 4:00 pm 
*Please check in at front counter for e-waste 
Phone number (530) 893-0333 
 
Household Hazardous Waste: 
1101 Marauder Street 
Chico, CA 95973 
Friday			   9:00 am - 1:00 pm 
Saturday 		  9:00 am - 4:00 pm  
Call 866-429-2288 or visit recyclebutte.net 
for disposal information.  

Payment Options
Managing your Waste Management 
account is easy. There are four options 
to pay your bill:
1.	 Register your Waste Management account 

online and pay your bill through the EZ Pay 
system, wm.com/myaccount;

2.	 Mail in your payment, to Waste 
Management, P.O. Box 541008  
Los Angeles, CA 90054 or;

3.	 Pay your bill in person at the Waste 
Management of North Valley office,  
2569 Scott Avenue, Chico, CA 95928. 
(*See hours above)

4.	 Call customer service at 530-893-4777.

WHAT GOES WHERE?
RECYCLING

Clean Paper Bags, Magazines,  
Cardboard, Newspaper, Junk  

Mail and Paper  

Empty Aluminum Cans,  
Containers and Clean Foil

Empty Glass Bottles  
and Jars

Empty Plastic Bottles  
and Containers

TRASH YARD WASTE

Food Waste  Foam Containers 
and cups

Diapers and  
Pet Waste

Food Soiled Paper Grass Clippings Leaves 
and Flowers

Wood Branches 
and Untreated  

Lumber

No Rocks, Dirt, 
Palm Leaves, 

Bamboo

WHAT TO DO WITH OTHER ITEMS
Batteries, Fluorescent Bulbs 
and Electronics
Call 866-429-2288 to recycle. 

Rocks, Dirt and Concrete
Call 530-893-4777 to schedule a dumpster.

Hot Ash
Wait ‘til it cools, bag, then place in the trash.

Needles and Medical Waste
Check with your local pharmacy.

Used Motor Oil and Filters
Call 866-429-2288 for information on disposal.

Clothing, Shoes, Blankets
Consider donating to charity.


